
TESTIMONIAL

I had spent a year trying chiropractors, massage

therapists and acupuncturists, none of whom

were successful in relieving the pain I was

experiencing. My spouse’s employer augmented

their benefits package with a new service called

Best Doctors Elite Diagnostic Imaging Service.

When she told me about this new benefit and that

she had enrolled us in it, I decided to use it to try

to locate the source of my pain.

I scheduled an appointment with my family

doctor on a Thursday and was given an MRI

requisition and placed a call to Best Doctors.

The next day I received a call from a Member

Advocate, a registered nurse at Best Doctors,

who had scheduled an MRI for me at a private

clinic for the following Tuesday!

Because my family doctor was unsure whether

the source of my problem was in my back, hip or

knee, I required two MRIs. These would have cost

me $1,500, but, as a member of the Best Doctors

Elite Diagnostic Imaging Service, I paid nothing;

the entire cost was paid by Best Doctors.

I was also very impressed with the MRI Clinic.

Immediately after the procedures, I was able to

view the images and was given a DVD of the MRI

images to take to my physician. This enabled my

doctor to make the diagnosis of a herniated disk,

a torn ACL and a torn meniscus and to arrange

referrals for me to appropriate specialists for

treatment.

Thanks to the ability of Best Doctors Elite

Diagnostic Imaging Service to arrange the MRIs

so quickly, I now not only know the cause of my

pain, but the wait time to see an Orthopedic

Surgeon and a Neurosurgeon has been reduced

by half. I feel so fortunate to be a member of this

amazing service.

Dale Knock

‘‘It enabled my doctor to

make the diagnosis.’’
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